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g.  Each Supplier shall be required to enter into a service contract with the Company that 
resolves issues associated with, among other things, information exchange, problem 
resolution and revenue liability.  This contract must be entered into prior to initiation of 
Supplier Service to any Customer in the Company’s Service Area.  

 
h.  The Supplier shall be responsible for obtaining the Customer’s authorization, in 

accordance with the Commission’s rules, prior to the commencement of Supplier 
Service. 

 
i.  The Supplier shall be responsible for obtaining the Customer’s written authorization for 

the release of the Customer’s load history to the Supplier by the Company. 
 

 In the event a Supplier doing business in the Company’s Service Area fails to comply 
with the obligations specified above, the Supplier shall promptly notify the Company or the 
Company will promptly notify the Supplier.  The Supplier shall undertake best efforts to re-
comply with its obligations under this Tariff and the Commission’s rules in a timely manner.  
Until the Supplier has re-satisfied its obligations, the Company reserves the right to deny any 
new customer enrollments from the Supplier.  In the event the Supplier is unable or unwilling to 
re-satisfy its obligations, the Company may transfer the Suppliers’ Customers to service under 
Default Service after notification to the Commission. 

 
2.  Services and Schedule of Charges 
 
 Where applicable, the Customer and/or Supplier will be obligated to pay the following 
fees and charges to the Company for the following services: 

 
(a)  Customer Usage Data  
 

Suppliers will be provided with monthly usage data, at no charge, via an EDI transaction in 
accordance with the guidelines adopted by the Commission.  The Supplier is responsible for 
obtaining the Customer’s written authorization to release this information and will be 
required to maintain the confidentiality of the Customer information.  The Supplier may not 
sell or provide this information, in whole or in part, to another party. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: September 17, 2014 Issued by:   /s/ William J. Quinlan  
     William J. Quinlan 
 
Effective: September 1, 2014 Title: President and Chief Operating Officer 
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The Company shall also provide, at its option, Billing and Payment Service for Supplier 
pricing options which require programming changes to the Company’s billing systems.  
Suppliers will be assessed a one-time setup charge at the following rate to enable non-
standard Supplier billing arrangements by the Company:  
 

 Programming Setup Charge ...................................................$95.00 per hour 
 

Any request by the Supplier for Rate Maintenance and Error Correction service provided by 
the Company in support of Billing and Payment Service will be billed on a monthly basis 
using the hourly rate below.  Rate Maintenance and Error Correction will include maintaining 
Supplier rates and pricing options in the Company’s billing systems and calculating 
Customer billing adjustments due to Supplier errors in pricing.  
 

 Rate Maintenance and Error Correction Charge ....................$50.00 per hour 
 

Customer payments received by the Company shall be applied to balances due to the 
Company and the Supplier in the following order: 
 
(1) utility outstanding deposit obligations, (2) any utility current payment arrangement 
obligations, (3) any utility budget billing arrangement obligations, (4) utility and supplier 
aged accounts receivables, with a priority for the utility aged receivables, (5) utility and 
supplier current charges, with a priority for the utility’s current charges, and (6) any 
miscellaneous nonelectric service product or services. 
 
  

3.   Initiation and Termination of Supplier Service 
 
(a)  Initiation 

 
 To initiate Supplier Service to a Customer, the Supplier shall submit an Electronic 

Enrollment which shall comply with the EDI standard, as may be amended from time to time. 
 
 If the information on the Electronic Enrollment passes validation, the Company will send the 

Supplier a “Successful Enrollment” notice.  Supplier Service shall commence on the date of 
the Customer’s next meter read date, provided that the Supplier has submitted the Electronic 
Enrollment to the Company at least two business days prior to the scheduled meter read date. 
If the Company receives more than one Electronic Enrollment for the same Customer for the 
same enrollment period, the first successfully processed Electronic Enrollment shall be 
accepted.  All subsequent Electronic Enrollments received during that enrollment period shall 
be rejected. 

 
 
 
 
 
 
Issued: September 17, 2014 Issued by:    /s/ William J. Quinlan  
     William J. Quinlan 
 
Effective: September 1, 2014 Title: President and Chief Operating Officer 
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g.  Each Supplier shall be required to enter into a service contract with the Company that 
resolves issues associated with, among other things, information exchange, problem 
resolution, cash posting, and revenue liability.  This contract must be entered into prior 
to initiation of Supplier Service to any Customer in the Company’s Service Area.  

 
h.  The Supplier shall be responsible for obtaining the Customer’s authorization, in 

accordance with the Commission’s rules, prior to the commencement of Supplier 
Service. 

 
i.  The Supplier shall be responsible for obtaining the Customer’s written authorization for 

the release of the Customer’s load history to the Supplier by the Company. 
 

 In the event a Supplier doing business in the Company’s Service Area fails to comply 
with the obligations specified above, the Supplier shall promptly notify the Company or the 
Company will promptly notify the Supplier.  The Supplier shall undertake best efforts to re-
comply with its obligations under this Tariff and the Commission’s rules in a timely manner.  
Until the Supplier has re-satisfied its obligations, the Company reserves the right to deny any 
new customer enrollments from the Supplier.  In the event the Supplier is unable or unwilling to 
re-satisfy its obligations, the Company may transfer the Suppliers’ Customers to service under 
Default Service after notification to the Commission. 

 
2.  Services and Schedule of Charges 
 
 Where applicable, the Customer and/or Supplier will be obligated to pay the following 
fees and charges to the Company for the following services: 

 
(a)  Customer Usage Data  
 

Suppliers will be provided with monthly usage data, at no charge, via an EDI transaction in 
accordance with the guidelines adopted by the Commission.  The Supplier is responsible for 
obtaining the Customer’s written authorization to release this information and will be 
required to maintain the confidentiality of the Customer information.  The Supplier may not 
sell or provide this information, in whole or in part, to another party. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: August 19, 2014September 17, 2014 Issued by:   /s/ William J. Quinlan  
     William J. Quinlan 
 
Effective: August 1, 2014September 1, 2014 Title: President and Chief Operating Officer 
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The Company shall also provide, at its option, Billing and Payment Service for Supplier 
pricing options which require programming changes to the Company’s billing systems.  
Suppliers will be assessed a one-time setup charge at the following rate to enable non-
standard Supplier billing arrangements by the Company:  
 

 Programming Setup Charge ...................................................$95.00 per hour 
 

Any request by the Supplier for Rate Maintenance and Error Correction service provided by 
the Company in support of Billing and Payment Service will be billed on a monthly basis 
using the hourly rate below.  Rate Maintenance and Error Correction will include maintaining 
Supplier rates and pricing options in the Company’s billing systems and calculating 
Customer billing adjustments due to Supplier errors in pricing.  
 

 Rate Maintenance and Error Correction Charge ....................$50.00 per hour 
 

All Customer payments received by the Company shall be posted first to the Customer’s 
balance with the Company and second to the Customer’s balance with the Supplierapplied to 
balances due to the Company and the Supplier in the following order: 

 (1) utility outstanding deposit obligations, (2) any utility current payment arrangement 
obligations, (3) any utility budget billing arrangement obligations, (4) utility and supplier aged 
accounts receivables, with a priority for the utility aged receivables, (5) utility and supplier 
current charges, with a priority for the utility’s current charges, and (6) any miscellaneous 
nonelectric service product or services. .  

 
3.   Initiation and Termination of Supplier Service 
 
(a)  Initiation 

 
 To initiate Supplier Service to a Customer, the Supplier shall submit an Electronic 

Enrollment which shall comply with the EDI standard, as may be amended from time to time. 
 
 If the information on the Electronic Enrollment passes validation, the Company will send the 

Supplier a “Successful Enrollment” notice.  Supplier Service shall commence on the date of 
the Customer’s next meter read date, provided that the Supplier has submitted the Electronic 
Enrollment to the Company at least two business days prior to the scheduled meter read date. 
If the Company receives more than one Electronic Enrollment for the same Customer for the 
same enrollment period, the first successfully processed Electronic Enrollment shall be 
accepted.  All subsequent Electronic Enrollments received during that enrollment period shall 
be rejected. 

 
 
 
 
 
 
Issued: August 19September 17, 2014 Issued by:    /s/ William J. Quinlan  
     William J. Quinlan 
 
Effective: August September 1, 2014 Title: President and Chief Operating Officer 
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